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SOUTHWEST PORTLAND, Ore. – Victims blasted aformer ER nurse as he was sentenced in 
court for sexually abusing ten women at Legacy Emanuel Medical Center. 
 
KATU’s On Your Side Investigators spoke with one of the victims at today's hearing, and with 
another woman who says she too was victimized by the former nurse but that she'll never see 
justice. 
 
That woman, who chose to remain anonymous, says she was abused by Jeffrey McAllister back 
in 2006 and that shereported it to the hospital. She wasn't interviewed by police until after 
McAllister was arrested last year, and by that time the statute of limitations had run out. 
Although she didn’t want to be identified, another woman did. 
 
"I don't think he got enough time,” Kamai Armstrong said outside the courtroom after McAllister 
was sentenced.  "I have tried to kill myself because of what this man has done to me," 
Armstrong said. 
 
She says on Valentine's Day of 2013, McAllister sexually abused her and caused her to have a 
miscarriage. 
 
"I needed to tell him that he can no longer hurt anybody else,” Armstrong said, “and that the son 
that he took from me that I've regained another son. I have a baby now." 
 
Armstrong and other victims slammed McAllister during the hearing. The judge asked KATU not 
to show them in court. One victim said she now avoids male doctors and nurses. Another said 
for a while she couldn't leave her own bedroom. 
 
"He was a coward because he didn't look at us," Armstrong said. 
 
McAllister was sentenced for sexual abusing nine patients and one co-worker at Legacy 
Emanuel from 2009 to 2013. He pleaded guilty earlier this month as part of a plea deal to get 15 
years in prison. 
 
Mark McDougal, an attorney who says he represents ten of the victims in civil court says the 
case is not over yet. 
 
"So much of their suffering and pain and life-changing sex abuse could have been avoided,” 
McDougal said, “if Legacy had simply paid attention to the early complaints and the early 
warning signs." 
 
McDougal says there's a trial date for six of the civil cases in April. 
 
"We have civil cases that are pending, other civil cases that aren't filed yet," McDougal said. 



Legacy Emanuel representatives did not want to talk on camera but a spokesman did send 
KATU the following statement: 
 
• First, there is no established, widely recognized protocol for exactly how hospitals and health 
systems should investigate and handle claims of sexual abuse. 
• Legacy wants to do absolutely everything in our power to minimize the risk of this type of 
behavior from ever happening. 
• There are the four areas we are focused on to enhance and strengthen our process: 
1) Immediately respond to claims of inappropriate behavior 
2) Focused training for employees and physicians 
3) Information sharing and centralized record-keeping 
4) Better coordination and team continuity in the investigatory process 
 
• The steps we took included: 
1) Instituting immediate and automatic administrative leave for any complaint of inappropriate 
behavior that is not clearly, on its face related to the course of care that was administered. 
2) Training for all 10,000 plus Legacy Health employees and physicians in how to record and 
respond to concerns or complaints of inappropriate behaviors. 
3) Partnered with an outside specialist to provide specialized training for the internal Legacy 
investigatory teams that handle complaints. 
4) Under our new guidelines, every member of the team assigned to investigate a complaint will 
participate in every interview to ensure better coordination, evaluation, continuity and a broader 
understanding of the facts in each situation. 
5) Developed more stringent documentation protocols and a single location for any and all 
allegations related to an employee, including unfounded complaints. 
 
• Additionally, all of the actions we took were applied system wide. 
 
I have been told that the 2006 complaint was fully investigated at the time, but there was no 
corroborating evidence to support the claim. I hope this helps. Let me know if I can help in any 
other way. 


